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1. Heab n3yveHusi AUCHUININHBI
Heabo ocBoeHus aUCHUIUTMHB «KOH(IMKTOMOTHS B MEKIMYHOCTHBIX OTHOIICHHSIX)
SBIISIETCS OCBOCHHE W OTPabOTKa OCHOBHBIX TOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIHKTOM.
3agayaMu OCBOCHUS TUCIUILINHBI SBIISIOTCS:

¢dbopmMHupoBaHHE YMEHMH ¥ HaBBIKOB IIO3HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorus

B MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baxkyIbTaTUBHONW AMCLUUIUIMHON y4eOHOTO IIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEeIeJIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. HJ'[aHpreMble Pe3yJdbTaThbl 0CBOCHUSA NMPOTrpaMMbl JTHCHUIIIMHBI

3.1. IInanupyemble pe3yabTaThbl 00y4YeHHS, COOTHECEHHBIC C YCTAHOBJICHHBIMH B
NporpaMMe OpAHHATYPbI HHAMKATOPAMH JOCTHKeHNUs (POPMUPYeMBbIX KOMIIeTeHIN i

KO)I H HAMMECHOBAaHHUE
KOMIIETCHIIMH
BBIITYCKHUKA

KO)I H HAMMECHOBAaHHE
HHIUKATOPA JOCTHKCHUSA
KOMIICTCHIIMH BBINTYCKHUKA

Hepeqem, MJIAHUPYEMBIX PE3yJbTaTOB Oﬁy‘leHHﬂ mo
JUCIHUIIIMHE

YK-3. Criocoben
PyKOBOAUTE paboToit
KOMaH/ipl Bpaue,
CPEIHEro W MJIaJIero
MCEIUITUHCKOTI'O
MepcoHana,
OpTraHU30BBIBAThH
MIPOLIECC OKA3aHMs
MEIUIIMHCKOHN ITOMOIITH
HACEIICHUIO

YK-3/U-1. BeipabaTreiBaeT
CTPATETUIO COTPYIHUYECTBA U
Ha €€ OCHOBE OpraHu3yeT 0TOop
YWICHOB KOMaH/Ibl Bpaueil,
CPEIHEro U MIIaJIIero
MEIUIMHCKOr0 NIepcoHana Jis
JIOCTUKEHUS TIOCTABICHHOI
LIeJIN, paclpenenss poiu B
KOMaHJIe

YK-3/U-2. [lnanupyet u
KOPPEKTHPYET padoTy KOMaHIbI
Bpaye, CPeJHEro U MIIA/IIIETO
MEIUIMHCKOTO NIEPCoHaa ¢
Y4€TOM JTMIHOCTHBIX
0COOEHHOCTEH, MHTEPECOB U
MHEHUM €€ YJICHOB;
pacnpeaenser nopy4YeHus u
JIeNIETUPYET TOTHOMOYHS
YJIeHaM KOMaH/Ibl

YK-3/U-3. Pa3pemaer
KOH(IIMKTHI ¥ TPOTHBOPEYHS
TIPH JIEJIOBOM OOLICHHHU Ha
OCHOBE y4eTa HHTePECOB BCEX
CTOPOH

3HATH:
— OCHOBBI IICUXOJIOTUH, COTPYIHUYECTBA M KOMAHIHOW PabOTHI;

— TIpaBa U JOJDKHOCTHBIE 00SI3aHHOCTH YWICHOB KOMaH/IBL;

— NPUHLUIBI IJIAHUPOBAHUs TEKylleld paboThl M pacrpeieseHus
Harpy3KH;

— OCHOBBI KOH()JIMKTOJIOTMU W TPHHIMITBI pa3pelieHus KOHQIINK-
TOB M IPOTHBOPCUHI;

yMeThb:

— BBIpa0ATHIBATh CTPATETUIO COTPYIHUYCCTBA;

— OpPTaHU30BBIBATh OTOOP WICHOB KOMAHIBI M PaCIIPENCIIATh POJIA B
HEil;

— IDTAHUPOBATh M KOPPEKTHPOBATH Pa0OTy KOMAaHABI C yYETOM
JTUIHOCTHBIX OCOOCHHOCTEH ee YJICHOB;

— pacmpenensaTh MOPYUCHHS U ICIETHPOBATh IMOJTHOMOYHNS YICHAM
KOMAaH/IBL;

— paspelaTh KOHQIMKTHI 1 IPOTUBOPEUHS B KOMAH/IE;

— MOTHBHpPOBATh KOMaH/IY U €€ yYaCTHUKOB Ha JOCTHXKEHHE 001I1e-
IO ¥ MHIUBHIyaJbHOTO PE3yIbTaTa;

BJIAJEeTh:

— HaBBIKOM BBIPAOOTKH CTPATETUU COTPYIHUUCCTBA;

— HaBBIKOM OTOOpa WICHOB KOMAaHJIBI U pacHpeieicHUs poyiel B
HeW;

— HaBBIKOM ITAHUPOBAHUS U KOPPEKTHPOBKU PabOTHI KOMAHBI C
Y4ETOM JIMYHOCTHBIX OCOOCHHOCTEH €€ YICHOB;

— HaBBIKOM pacIipe/IeIeHUs] TOPYUCHUN U JeNIeTHPOBaHUEM ITOJTHO-
MOYHH YIeHaM KOMaHIBI;

— HaBBIKOM pa3pelIeHui KOH(GINKTOB U MPOTHBOPEUHN B KOMAH/IE;
— HaBBIKOM MOTHUBallMMW HAa JOCTHKCHUEC KOMAHIHOTO U MHAWBUIY-
QJIBHOTO PE3yJIbTaTA.

YK-4. Cnocoben
BBICTPANBATh
B3aUMO/ICHCTBHUE B
paMKax cBoei
poheCCHOHATFHON

VK-4/U]I-1. YcraHaBiauBaer u
pa3BuBaeT MpoeCCHOHATHHBIC
KOHTAaKThl B COOTBETCTBHH C
MOTPEOHOCTSIMHI COBMECTHOU
JIEATEILHOCTH, BKJIIOYas OOMEH

3HaTh:

— OCHOBBGI U IIpaBUJia Z[eJ'IOBOﬁ KOMMYHUKAIUU;

— MIPUHIHUIIBI BLIpa6OTKI/I GHI/IHOﬁ CTpaTerun B3aHMOHeﬁCTBHﬂ;

— IIpaBujia BEACHU ,HHCKYCCPIﬁ;

— TEPMHUHOJOTMICCKUE €AWHHUIBI 1 HOMCHKJIATYPHBIC HAUMCHOBA-




Kon n HanmmenoBanue Koa n nanmenoBanue Ilepeyens MIAHMPYEMBIX Pe3yJILTATOB 00y4eHUS 10
KOMIIETEHIIUHN HHANKATOPAa JOCTHKCHUSA JUCIHUILIIIMHE
BBIITYCKHHKA KOMIICTCHIIMH BbIITYCKHUKA
JIESITETIBHOCTU nHpopManreit u BEIpaboTKy HUS IS aKaJeMHYECKOro M MPO(ECCHOHAIBLHOTO B3aUMOICHCTBIS
€IVHOMU CTpaTeruu B CBOEH cepe e TeTbHOCTH;
B3aUMOJICHCTBUSA YMeTb:
VK 4/I/Iﬂ 2 — YCTaHaBJIUBAaTb MU pa3BUBATbH HpO(l)eCCHOHaHI)HbIe KOHTAaKThI B
: COOTBETCTBHUHU C HOTpe6HOCTHMI/I COBMECTHOM JACATCIBbHOCTU,
AprymMeHTUpOBaHHO U o
— oOMeHMBaThcs MHOpMaNMe U BeIpabaThIBaTh €IUHYIO CTparte-
KOHCTPYKTUBHO OTCTAUBACT o« )
TUI0 B3aUMOJCUCTBUS,
CBOM IIO3UIIHUU U UACHU B o
— y4acTBOBaTh B MPO(ECCHOHAITEHOW JUCKYCCHU U apTyMEHTHPO-
AKaACMHUYCCKHUX U
BAHHO U KOHCTPYKTHBHO OTCTAUBACT CBOU IMO3UIIUN U UJICH,
po¢heCCHOHATHHBIX
— BLI6I/IpaTL CTHJIb OCJIOBOTO O6H.[6HI/I}I B 3aBUCHUMOCTHU OT CHUTYya-
JAUCKYCCHUIX .
LHn;
YK-4/U]1-3. BoiOupaet ctunb — HCIOJIb30BAaTh TEPMHMHOJIOTUYECKHE CIMHHUIBI W HOMEHKIIATYp-
JCIIOBOTI'O O6H.ICHI/I$[ B HbIC HAMMCHOBAHUA IS aKaACMHUYCCKOI'0O U HpO(bCCCI/IOHaHBHOFO
3aBUCHUMOCTH OT LICIIN U BSaHMOﬂeﬁCTBHH;
YCIIOBUH IIApTHEPCTBA; BJIA/IETh:
alanTUpPyeT peub U CTUIIb — HaBBIKOM YCTAaHOBJICHUS W Pa3BUTUA HpO(l)eCCI/IOHaJ'II:HBIX KOH-
OGIIIGHI/IH K CUTyallusIM TaKTOB B COOTBETCTBHU C HOTpe6HOCT${MI/I COBMECTHOM JACATCIIBHO-
B3aHMOﬂeﬁCTBHH CTH,
— HaBBIKOM 00MeHa HH()O Mauneﬁ U BEIPAOOTKH C,HI/IHOI\/’I CTpaTeruu
YK-4/M A-4. UcnonbiyeT N . bop P P
B3aUMOJCUCTBUA,
TEPMUHOJOTUICCKUEC CIUHULIBI 1 o
— HAaBBIKOM BCACHUA HpO(I)GCCI/IOHaJ'H)HOI/I JAUCKYCCHUU U OTCTauBa-
HOMCHKIJIATYPHBIC o o,
HH CBOUX IIO3HIIMHU U UICH,
HanMCHOBaHUA IJIsA .
— CTHJISIMH JIEJIOBOTO OOIICHUS,
AKaACMHYCCKOTO U
— HUCIOJIb30BAHUEM TEPMHUHOJIOTHIECKUX €IWHUII 1 HOMEHKIIATYpP-
PO eCCHOHANBEHOTO .
. HbIX HAMMCHOBAHHUU I aKaACMHUYCCKOro H HpO(i)eCCI/IOHaHBHOFO
B3aUMOICUCTBHUA o
B3aUMO/JACUCTBHA.
4. TpynoeMKkocTh pa3/ie/ioB IMCHUILIMHBI U BUbI 3aHATHI
OO01mui 006beM JUCHUILIHHEI B 3aUE€THBIX €IUHULAX ' 1
OO01mit 00beM AUCIUILUIMHBI B aKaJICMUYCCKUX Yacax 36
dopma MPOMEKYTOUHOU ATTECTALIUHN: 3a4er
Ne Konra B Tom uncie
HaunmeHoBaHMe pa3jeiioB Bcero,
n/n KTHas CpP
JTUCIUTLINHBI JI 11 C aK.4.
pabora
1. | IlonsTue KOH(MIUKTA U €TO CTPYKTYpa.
TeopeTnueckue MOAXO/IbI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KoH(IUKT KaK conuanbHblii eHOMEH 2 2 8 10
3. | YopaBnenue KOH(JIUKTOM: 4 ) 5 3 12
paspeuieHue u npouiIakTuka
UTOT'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, 11 — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma obyuaroue2ocs

5. Conep:xaHue pa3aesioB, TeM JUCHUTIIHHBI

Paznen 1. IlonsaTtue koHGIUKTA M ero cTpykrypa. Teoperuyeckue mNOAX0abI B
KOH(JIMKTOJIOTUH.

Tema: OcHnosvl  kougaukmonocuu. Ilonarue xoHpaukTa. KoHQuuKT Kak crnocod
paspemieHuss 3HAUYMMBIX  MPOTHBOPEYHH, BO3HMKAOIIMX B MpOIecce  B3aMMOACHCTBUS.
[IporuBozciicTBHE W TPOTHUBOOOPCTBO CyOBeKTOB KOH(pHMKTa. [IpoTHBOpeunss Kak pedeBblie




JIeCTBYS, HANpaBJICHHBICE HAa HaHECEHHE yIepOa MPOTHBOMOJIOXKHON cTopoHe. Kiaccmbukarmm
KOH(IUKTOB. TuIBIl KOH(JIUKTOB: MO HCTOYHMKAM BO3HUKHOBEHMS (KOH(IMKTBI LEHHOCTEH,
WICHTU(QUKAIMN), 0 COLMUAIBHBIM TIOCJIEACTBUSAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacIITabHOCTH, IO (popmam OOpHOBI, MO OTHOIIEHUIO CYyOBEKTOB K KOH(IUKTY, M0 UCTIOIB30BAHUIO
ctopoHamu TakTUkU. CTpykrypa KoHHKTa. O0BeKT cropa. CyOnekTsl KOH(MIUKTA (OTACTHHBIC
UHIUBUJBI, TPYMIbl, OpraHU3aluu). YCIOBHS NpoTekaHUs KoH(aukTa. Macmrald KoHQIMKTA.
Crparernn W TaKTUKHA TIOBEACHHUS CTOPOH. McXombl KOH(IUKTHOW cHUTyauuu (TIOCIEINCTBHA,
pe3yJbTaThl, UX OCO3HAHHUE).

Bunsl koHGIMKTOB. BHYTPHIMYHOCTHBIC, MEXKIMYHOCTHBIC, TPYIIOBBIE KOH(IUKTHI
OcHoBHBbIE TapaMeTpbl KOH(IUKTA U (PAaKTOPBI, BIUSAIOLINE HA UX HMHTEHCUBHOCTb.

[loHATHE BHYTPHIMYHOCTHOTO KOH(QUIMKTA, €ro ocoOeHHOCTH. (OCHOBHBIC KOHIICTIIUU
BHYTPWJINYHOCTHBIX KOH(MIUKTOB (3. ®peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Aanep, Macnoy,
K. JleBu). ®opmbl MpOSIBICHNUS BHYTPWIMYHOCTHBIX KOH(M)IMKTOB M MX CHMIITOMBI: HEBPACTEHUS,
siidopust, perpeccusi, MPoeKLus, HOMaAU3M, paunoHaau3M. CrocoOsl pa3perieHus: KOH(YIUKTOB U
UX COJIep’KaHue: KOMIIPOMHUCC, YXOJI, IEPEOPUEHTAlLINS, CyOIUMalns, Uaeanu3anusi, BbHITECHEHUE,
koppekuus. [TorpeOHOCTH, MHTEPECH], IEHHOCTH U MOTHBBI MOBEACHUS JIMYHOCTH. BHyTpeHHUE 1
BHEIIHUE TPOTUBOPEYMS JIMYHOCTH W MX B3aUMOCBs3b. [lepekuBaHME Kak OCHOBA
BHYTPWJIMYHOCTHOTO KOH(uMKTA. [locneacTBus U MpOsBICHUs BHY TPUIMUYHOCTHBIX KOH(IUKTOB.

[loHsiTHE MEXIMYHOCTHOTO KOH(IIMKTA, €ro OCOOEHHOCTHM U CTpyKTypa. OCHOBHBIE
HOJXO/Abl B M3YYEHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAallMOHHBIA, OpPraHU3aLMOHHBIMN,
JeSITEIbHOCTHBIN, KOTHUTUBHBIN U 1ip.). Knaccupukanum MexJIMyHOCTHRIX KOH(QIMKTOB. PoneBoe
obmenue. Cdepbl NMPOSABICHUS MEXJINYHOCTHBIX KOH(IJIMKTOB. YIpPaBICHHE MEXKIUYHOCTHBIMU
KOHQIMKTaMH.

Tema: [pynnosvie rougnuxmol. [loHSATHE TPYyNHOBBIX KOH(MIMKTOB, KiIacCUPUKALIHS.
OcoOeHHocTH 00pa3a KOHQIMKTHOW CUTyalMd B TPYIIOBBIX KOH(MIUKTaX. ['pyIIoBble HOPMBI,
LIEHHOCTH, (QYHKIMH, CIOCOOBI MOBEACHMS W MEXaHHW3Mbl BO3HUKHOBEHHS MEXIPYIIOBBIX
KOH(UKTOB. KOHGIUKT TuUNAa «IMYHOCTH — TPYMIay, e€ro ocoOeHHOCTH. OCHOBHBIC MOHSTHUS:
CTaTyC, NO3ULIUs, BHYTPEHHSS YCTAHOBKA, POJIb, IPYMIIOBbIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUYMHBl U QyHKUuH. DOpMBI NPOTEKAHUS
MEXIPYMIOBBIX KOH(MIMKTOB U CIOCOOBI X pa3pelIeHHUs.

Pa3nen 2. KoH(auKT Kak conuaJbHbli ¢eHOMEH.

Tema: Kougnuxkm 6 cmpyxmype coyuonoeuu. KoHGIMKT U couuanbHble TPOTHBOPEUHS.
Jetepmunanusi KOHQUIMKTA. DTanbl pa3BUTUs KOHGIMKTAa, UX OCHOBHOE cojepkanue. Kpurepuu
BBISIBJICHHS dTara pa3BUTUS KOHGIHKTA. [IpudnHbl KOHGIUKTOB, WX Kiaccudukanus. [IpuauHbl
KOH(QJIMKTA ¥  OCHOBHBIE TWUIBI MPUYUH: HAJU4YUE MPOTUBOMOJIOKHBIX  OPHUEHTALUM;
UJ/ICOJIOTUYECKHE MPUYMHBL: TIPUYMHBL, 3aKITIOYAIONINECs B PA3IMYHBIX (popMax 3KOHOMUYECKOTO U
COLIMAJILHOTO HEPABEHCTBA; MPUYMHBI, JIe)KAIIUE B OTHOLICHUSAX MEX]Y 3JIEMEHTaMH COLMaIbHOU
cTpykTypbl. Ctpecc. Ilpuunnbl oO6bexkTuBHBIE. CyObEKTHBHBIE NMPUYHHBI MPOTUBOPEUUS MEKIY
OTHEeNbHBIMU  HMHAWBHAAMHU. (CxeMa: MpPUYMHBI KOH(MJIMKTA B OpraHuzauud. [lpuymHb
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpuUMHBI KOHCTPYKTHBHBIX KOHQIUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCHUBHOCTHIO COLIMATIBHBIX CTOJKHOBEHUH. J[TUTENbHbIE 3aTsKHbIC
KOHQIUKTBL. CrnocoObl BbIsBIeHHS. DyHKUUH KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(DJIMKTa I IeATeTbHOCTH CONMAIIbHOTO paboTHHMKA. Ctamuu (dTambl) pa3BUTHS KOH(IIMKTA.
[penxondnukrHast curyanus. CrnocoObl BbIABIeHUS. MWMHIMOEGHT — COOCTBEHHO KOHQIMKT
(primaacta xkoHpaukTa). CrocoObl BBIsBICHUA. Dckanarus KoHGaukTa. CrocoObl BBISBICHUS.
Paszpemienne koH¢uukra. 3aBepuieHue KoH(mukTa. KpuTepuu 3aBepiieHuss U pe3yJbTaThl.
[ToctkoHpnukTHas cuTyauus. CriocoObl BbISBICHHUS.

Tema: Kongauxmogobusa. Ctunu noseneHus B koHduukre. [lonsTre koHpIMKTODOOUH.
[Ipuponga u wmexanu3Mbl KOHGAUKTOGOOMU. CTuiaM pa3pemeHuss KOHQIHKTA. Y KIOHCHHE.
Crnaxupanue. Ilpunyxnenune. Komnpommucce. Pemenne mnpoGnemsl. KonpaukrodoOust kax
IPUYMHA U CJIEJCTBUE MCUXOJIOTMUECKUX U COLMAIbHBIX siBIeHUHI. CriocoObl BBISBICHHS CTETIEHU



KOH(GIMKTO(POOUH y NAlIMEHTOB MEAUIIMHCKOTO paOOTHHKA.

Pa3nes 3. Ynpasienue KOH(PJIMKTOM: pa3pelieHle U NpopuiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MUUHOCTU B KOH(pIuKTe. CTpaTernu NoBeJCHUS
B KOH(]IUKTE, nX Kiaccuduranuu (ooumii 0630p). Kpurepun s¢pdexruBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IuKTe. BiusHue Ha BBIOOp CTpaTeruu MOBENCHHS B KOH(IUKTE OKpY’KaroLen
cutyanuu. BimsiHue Ha BBIOOp CTpaTteruu MOBEJACHNUS B KOH(QIMKTE KYJIbTYPHOH MPHHAIICKHOCTH
YYaCTHUKOB. BiMsHue Ha BbIOOp CTpaTeruu MOBEACHUS B KOH(JIMKTE JIMYHOCTHBIX KadyecTB
y4acTHUKA. TpyJHbIE CUTyalluM B KU3HEACSITEIBbHOCTH 4YeJIOBEKa. XapaKTepUCTUKa TPYAHBIX
cutyanui. [IpusHaku TpyaHOM CHUTyauuu. YPOBHHU TPYAHOM cHUTyauuu. TpyaHble CUTyaluu
JESATENIbHOCTH  (NIPOOJIEMHBIE CHUTYyallud, aBapuUiHBIE CUTYyallMH, OSKCTPEMAJIbHbIE CHUTYallUH).
TpyaHble cuUTyallMn COLMAJIBHOTO B3auMOAEHCTBUs. TpynHblE CUTyaluud BHYTPUIMYHOCTHOIO
IUIaHa (BHYTPUIMYHOCTHBIE 3aTPYIHEHUS, BHYTPMIIMYHOCTHBIE KOH(QJIUKTBI, )KU3HEHHBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ucoB. [loBesieHne yenoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowvr  ypecynuposanusi  Kou@aukmos. llocpeqHHMYECTBO  Kak  Crmocod
yperynupoBanusi KoH¢uukra. OOyuyeHue >3((eKTHBHOMY TMOBEIEHUI0 B KOH(IUKTAX M HUX
paspemennto. OOmue pEeKOMEHIAIMHM 10  yhpaBlieHHIO KoH(muktamu. OpraHu3amms
IEPEeroBOPHOI0 Mpoliecca Kak OCHOBHOI'O METO/a PEryaupoBaHus KOH(GIUKTOB. KOHCTpyKTUBHBIE
U JECTPYKTUBHBIE TNPUHIUIBI U MOJEIN OpraHU3aluy MNEeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTepUCTUKU CTaHJAPTHBIX METOJOB BEAECHHUS NEPErOBOPOB. METO0JIOTHS «IIPUHIUITNUAIBHBIX
IIEPErOoBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTHBHBIE Hadalla U HPABCTBEHHO-DTUYECKHUE NMPHHIIUIIBL.
MeTononorus «IO3UIUOHHBIX TEPEroBOPOBY», CIHElU(HUKa, BO3MOXXHOCTH M OrpaHHYEHHS.
MeTtonionorus  «aJbTEPHATUBHBIX  IIEPETOBOPOBY», XapaKTEPUCTHKA, YCJIOBHUS IPUMEHEHMS,
OCHOBHble TpuHIMNBL. CTHIuM neperoBopHoro mnpouecca. OcoOEHHOCTH 3MOIMOHATIBHON
peryssiiuy MeperoBOpHOro IMpolecca U KOMMYHHKAIlMUM YYaCTHHKOB IEPErOBOPHOrO Ipolecca.
Haubonee TunuyHble omMOKK BeJEHUS MEPETOBOPHOrO IMpoLecca M CIOCOObI MX MPEOI0JICHHS.
CrocoOwl  pazpemieHus KoHGuMKTa. CHIIOBBIE CHOCOOBI MOAABICHUS KOH(MIMKTA. YIIpaBICHUE
KOH(JIMKTaMH. YCIOBHS IPOBEACHUS NEPErOBOPOB: HAJIWYME CTOPOH, 30HA OOIIMX HMHTEPECOB,
pa3nuuus B TMOAXOJAX K pEIICHUI0 KOH(IUKTA, >KEJIaHUE IOCTUYHh B3aMMONOHUMAHHS, y4yeT
WHTEPECOB JIPYT JIpyra. DTarbl BeJECHUS MIEPEroBOPOB (HAYAIbHBIN — MOATOTOBUTEIBHBIN, TIEPBHINA —
UCCJIEAOBATEIIbCKUM, BTOPOM — OTCTaWBAHUE IPEUMYLIECTB, TPETUH — 3aKIOYUTECIbHBIA —
COIVIACOBAHUE MO3MLMI). DJIEMEHTHl NPUHIMIHAIBHBIX MEPErOBOPOB (JIFOJH, UHTEPECHl CTOPOH,
B3aMMOBBITOJHBIE BapUaHTHl, KPUTEPUU pPeE3yJabTaToB). [IpMHIMIBI BO3MOXKHOIO y4acTus
IIOCpEZIHMKA B IIeperoBopax. PealbHOE MNoOBeneHHE NMOCPEOHUKOB. Tpu BHAA MOCPEIHUYECTBA
(popmanbHOE, HEDOpPMaTBLHOE, 00LIECTBEHHOE). DTanbl B MOCPEAHNYECTBE (BHAYAJe, B MPOLIECCE).
Kapra xonduukra. MeauaropctBo u perynupoBaHue KoH(pukTa. CylmHOCTh, BUJbl U (YHKIUU
IeperoBopoB. MeauaTopcTBO M peryjaupoBaHue KoHGIMKTA. /[MHaAMUKa IEperoBOPHOTO IMpolecca.
[TogroroBka k meperoBopaMm. BeneHune u aHanu3 pe3yibTaToB MeperoBopoB. llcuxomornueckue
MEXaHU3MBl M  TEXHOJOTHS TMEPEeroBOpoB. MeTonbl  yperyJiupoBaHHs  KOHQIIUKTOB €
MICUXOJIOTHUECKOW  mojoruiekoid.  [IporHo3wpoBanne wu  mnpoduiIakTUKa KOH(MIUKTOB  Kak
HeoTheMJieMass 4YacTh ynpasieHus KoHpmukToM. [loHsTHE O crmocob6ax NPOTHO3UPOBAHUS U
npodmrakTuku KOHGIUKTOB. HIUBUAYyaIbHbIE CIOCOOBI MpoduinakTuK KoH(mKTa. [TpuHIUIEL
KOHCTPYKTUBHOIO B3auMOJAECHCTBUS. DOpPMHpPOBAHME HABBIKOB IIPOrHO3MPOBAHMS BapHaHTOB
pa3BUTHSI MEXJIMYHOCTHBIX OTHOLIEHWH W B3aumojeiictBusa. Ponb mnpodeccuoHanbHbIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUH U MPO(PUIAKTHKE KOH(PIMKTHBIX CUTYyalluH.

6. CeMuHapcKue 3aHATHUSA

Ne Tema, conepkanune 3aHATHSA Koa-Bo Texkymmi
n/n 4acoB KOHTPOJIb
1. | IlonsitTue KOHQUIUKTA U ero cTPYKTYpPHI. TeopeTnueckune 2 YCTHBIH OIIPOC
MOJAX0/1bl B KOH(IHKTOJIOTHH
Bonpocui:




1) Tlonstre koHpmkTa. KOHGIUKT Kak crmocoo
pa3peleHns 3HaYUMbIX IPOTHBOPEYNi, BOSHUKAIOIINX B
MPOLECCE B3AUMOCHCTBHS.

2) Knaccudukanuu KOHQIUKTOB.

3) CrpykTypa KOH(]IUKTA.

4) OO6wexT cniopa. CyObeKTbl KOH(MIMKTA (OTAETbHBIE
WH/IUBUIBI, TPYIIIBI, OPTAHU3ALINN ).

5) VYcnosus nporekanus koHpaukTa. Macmrad
KOH(IIMKTA.

6) Crpareruu ¥ TAKTUKH MTOBEJCHUS CTOPOH.

7) Bupabl KOHQIHUKTOB.

8) BHYTpUIMYHOCTHBIE KOH(IUKTHI.

9) MexIn4HOCTHbIE KOH(IUKTHI.

10) 'pynmnoBbie KOH(IUKTHIL.

11) Crioco0b1 pa3penieHns KOHQIUKTOB

KoH(INKT KaK coluaJbHbli ()eHOMEH 2 YCTHBIN OIIPOC

Bonpocui:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Ortambl pa3BUTHS KOH(PIUKTA, KX OCHOBHOE
coJlep/KaHue.

3) Kpurepun BbIsiBI€eHUS 3Tana pa3BUTUS KOH(IHUKTA.

4) Crunu noBeieHUs B KOH(JIHUKTE.

5) Tlonsarue koHPIUKTOHOOHH.

6) Crunu paszpenieHust KOHIIMKTA.

Yupasiienue KOHPIMKTOM: pa3pelieHue u 2 YCTHBIA 0IIpOC
npopuiakTuka

Bonpocui:

1) TloBenenue TMUHOCTH B KOH(DIUKTE.

2) Crpateruu noBeieHUs B KOHPIUKTE, UX
KJaccu(uKaum.

3) Kpurepuu r3pdexTuBHOCTH BHIOOpA CTpATETUH
MOBE/ICHUS B KOH(DIIUKTE.

4) BrausHue Ha BEIOOP CTpATETHUH MTOBEJCHUS B
KOH(JIMKTE OKPY’KAIOIIEH CUTYaIUH.

5) Mertonas! yperynupoBaHusi KOH(GIHUKTOB.

6) IlporHo3upoBanue u NpopuIaKTUKa KOHPIUKTOB KaK
HEOoTheMJIEMasl YacTh YIIPaBJICHUs KOH(DIMKTOM

Bcero 6

7. YueOHast 4 y4eOHO-MeTOoAMYeCKAasl JUTepaTypa Mo JUCUUILIHHE

n/n

OcHoBHas1 InTEpaTypa

Kubanos A.f. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

['pumuna H.B. Ilcuxonorus kongumkra. — CI16: [Tutep, 2008 — 544 c.

had il len

SxynnueBa O.H. Ilcuxomorust oOmenus: yueOHuk ans cmno / O.H. Skynuuema, A.Il
[MpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlanb, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Texkct: anekTpoHHBIH // JlaHb: >NMEKTPOHHO-OMONIMOTEYHAs CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne
n/n

JlonoTHUTEIbHAS JINTEpPaTypa

AnnynoB A.S., Kosanes B.B. Kongnukronorus. Pabouas terpans / [lox obur. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.




2. EmenpsinoB C.M. [Ipaktukym no kordaukronoruu. — CII16: [Tutep, 2004 — 400 c.
3. Jleonos H.U. KoudnukTe! 1 koHPIUKTHOE MOBeaeHue. Metosl u3ydenus. — CI16: ITutep,
2005 -240c.
8. [lepeyenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « MHTEepHET,
He00XOAMMBIX /ISl OCBOCHHS TUCHHUILUINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccnoHaabHbIe 0a3bl JAHHBIX, IEPHOAHYECKHE U3AaHUS U AP.)
Ne HanmenoBaHue MHTEpHET- Anpec B cetu «IHTEpHET» VYenosus
n/m pecypca J0cTyna
1. | HayuHnas snexTpoHHas https://elibrary.ru/ CBOOOTHBII
oubmmotexa (PUHI)
«eLibrary.ru» —
poccuiickast
MHPOPMAIIMOHHO-
aHaJUTHYecKas 6a3a
HAYYHBIX ITyOIMKauii o
Pa3HBIM OTPACIISIM
2. | HayuHas ayieKTpOHHas https://cyberleninka.ru/ CBOOOTHBII
Ooubsmoreka
«KubepJlennnka
(mepuoauvecKkue U3IaHus,
Hay4HbIE€ CTaThH U Jp.)
3. | OGmepoccuiickas https://vrachirf.ru/ CBOOOIHBIN
coluaibHas ceTb «Bpaun
P®y»
9. IlepeyeHb MPOrpaMMHOIO o0ecneveHnsi, He00XOAUMBbII 1151 OCBOCHUS TN CIUTIIUHBI
Ne
u/n HaumeHoBaHue NPOrpaMMHOro odecnedeHus Yci10BUs IPeIOCTABICHHSA
1. | Odwucusiii naketr Microsoft Windows 10 JIOTOBOPY
2. | EAUC na 6aze MUC «Menuanor» 110 0TOBOPY
3. | MHorodysnkuuonansaas ACYOII MBY HHO 110 I0TOBOPY
4. | Kaspersky Endpoint Security mis Windows 10 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 110 JOTOBOPY
6. | Cuctemsl Koncynbrantllntoc 10 IOTOBOPY
7. | ObC Jlanp DneKTpoHHO-OMOINOTEUHAS CHCTEMA 0 JIOTOBOPY
8. | Koncynbrant Bpaua DneKTpOHHAs MEIUIMHCKas OUOIMOTEKA | IO JOTOBOPY
9. | IImardopma aucranmonHoro odydyeHus LMS Moodle CBOOOJHO PacHpOCTPaHIEMOE
12. | Oducnsrit naker LibreOfiice CBOOOJHO pacrpocTpaHsIeMoe
13. | ApxuBarop 7-Zip CBOOOJTHO PacIpOCTpaHsIeMOe
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJHO pacIpoCTpaHsIeMoe

10. OneHOYHbBIE CPEICTBA 1JISI KOHTPOJISI KA4eCTBa MOAT0TOBKHU

Texymmii KOHTPOJIb YCIIeBAEMOCTH
Texy1umii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUI KOHTPOJIb OCBOCHUS JUCIUTUIAHBI.
TeKy1umii KOHTPOJIb IPOBOJUTCA B BUJIE YCTHOTO OIPOCA HA 3aHSTHSX.

ITpome:xxyTOoUHAas aTTeCTAIS

HpOMe)KyTO‘IHaH aTTeCTaluuAa — 5TO PE3yJIbTaTbl OCBOCHUA AUCTUILUIMHBI WA YaCTHU JUCHUTIINHBIL.
HpOMexcyTquas[ arrecTaiys 1Mo JUCHHUITIIMHE ITPOBOAWUTCA IO OKOHYAaHUU CEMECTPA.

(DopMa aTrTeCTallu: 3a4€T.

3amaHus U1t aTTECTAllMK BKITFOUAOT B ¢e0s1 BOIIPOCHI JUTsl YCTHOTO OpOCa.




Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHBL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammul opouramypul 31 08 69 Yenrocmuo-nuyesas xupypeust

DoH/ OLICHOYHBIX CPEACTB

IIpnMepHbIe BONPOCHI VISl OATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OyHKIUY U AMHAMUKA KOH(IMKTOB, HX XapaKTePHCTUKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHOMOrMM PAIMOHAIEHOTO TIOBE/ICHNS JIMYHOCTH B KOH(IIMKTaX, HX XapaKTePHCTHKA.

9. YrpaBnieHue BHY TPUIIMYHOCTHBIMUA KOH(DINKTaMH.

10. YnpaBneHue MeIIMYHOCTHBIMU KOH(DIMKTAMHU.

11. Ynpasnenue rpynnoBbIMU KOHQIIMKTaMU.

12. OcHoBHBIE TOIXOIBI K TPHYMHAM W (popMam TPOSBICHUS BHYTPWJIMYHOCTHOTO KOHGIHKTa (3.
Opeiin, K. FOHr, 3. ®pomm, K. Xopau, A. Amnep, A. Macnoy, K. JIeBun).

13. Dranbl yripaBieHHs MEXIMYHOCTHBIMUA KOH(PIIMKTaMH U UX COJEPIKaHUE.

14. Tlcuxonormyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IIOCPEIHMKA B IIpoLEcCe BEICHHS
TICPETOBOPOB C CYOBEKTaMH KOH()IIMKTHOTO B3aUMOICHCTBHSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B Ipoliecce KOH(IMKTA.

01N N W~
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